
Benefits

• ↑ Compliance: Evidence against the 100+ 

Outcomes & Actions relevant to dementia and 

cognitive impairment in the new Strengthened 

Quality Standards & Guidance documents.

• ↑ Quality Care: Instantly search & communicate 

contemporary, evidence-based and consistent 

care strategies, suggestions and more.

• ↑ Efficiency: Save ~30-40min each time you 

use it.

About the PRO tool

The PRO tool is the world’s first practical online tool that helps you to deliver quality dementia 

care, meet compliance needs and upskills your staff on the go, while saving you time.

An online tool helping professionals deliver best practice 
care for their clients living with dementia

Dementia care is complex & overwhelming for professionals in health, aged and disability care, 

which lead to compliance risk, poor client and staff experience and care outcomes.

Regional manager: ‘This is perfect and exactly 

what we do and need. We really want something 

that’s practical and can be used on the spot, not 

more training modules. Very helpful, especially 

new to the field’

Nurse & care manager: ‘I have been a nurse 

for 35 years and worked specifically with 

Dementia clients for 15 years prior to my 

current role. I would like to say that the PRO is 

hands down the best tool/resource I have ever 

seen’
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• ↑ Skilled Staff: Practical prompts on care 

strategies & system navigation in daily 

workflow to close the training-to-practice 

gap for clinical AND non-clinical staff, and 

providing microlearning on the go.

• Rapid ROI: Easy to implement and recoup 

cost with just one use per month.

• Affordable: The investment in the PRO is 

very modest.

World-first comprehensive dementia journey to 
help you partner with your clients and carers

Instant search and share feature simplifies 
referrals, care planning & consults for changed 

behaviours, unmet needs or mitigating risks

Tracking multiple client journeys on the go, 
providing strong evidence of partnership care for 

compliance

Contemporary and evidence-based care 
strategies & system navigation with easy-to-use 

checklists that provide practical prompts



Care coordinator: ‘I'm loving this evidenced based 

app... Amazing work. Everything at my fingertips 

that with 3 clicks of the mouse, I can find and 

forward relevant and tailored solutions to my 

clients.’

Champion and case manager: ‘It’s so 

structured and easy to use. As a 

Champion, you also made it so easy for 

me to seamlessly implement it into our 

workflow. Well done!’

Kick off

•30min to agree Trial Plan, including sponsor, 
Champion, trialists, IT, training etc.

Training

•30min trialist training or self serve through available 
tutorial videos

Support

•Ongoing help, support and check-in sessions as 
needed

Review
•Feedback and support for business case.

Free Trial

• We offer a fully supported free trial 

of the PRO tool to help you 

evaluate the benefits of the tool 

and its operation as part of your 

existing workflows.

• Participants: Typically, 2 or 3 

staff  representative of the 

expected users, such as case 

managers/ coordinators, allied 

health etc.

• Duration: 4 weeks

An online tool helping professionals deliver best practice 
care for their clients living with dementia

Contact us at hello@mydementiacompanion.com.au if you have any questions.

Pricing

• Individual Plan or flexible Organisational Plan, 

which can be based on the total number of 

HCP clients living with dementia; as a bundle 

with the CARER tool; or any other model that 

meets the needs of the organisation, including 

as part of chargeable services.

What you will get

• PRO access; implementation support and training at our cost; technical and content support; 

updated features & content; ongoing usage reporting and Champion support; partners with you and 

consumers to improve content & features; Strengthened Standards Mapping and Sample Pre-Audit 

Preparation Tool; and demo to Clinical Governance Committee/Board etc.
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